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MAKE SURE your LastPass account has been setup as you will need to setup MFA for your Syncro

account.
Once you receive the Welcome Email, click on the Set Password link.

Cﬁnputers
calm
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A customer portal logn has been created for you with ComputersDOTCalm
Yol can login using your email address. Please click the link below o set

YOLIT PASSEWOIT i

Set Password

Follow the instructions for the complexity options for a proper password. Click the Finish Registration
button when done.

Welcome!
ouwe been invited to register for your Portal User.
Username: support@computersdotcalmosalutions
AL ezt 12 charachers in hangth
Should contain:
lowier case letters [a2)
upper Case leiters (4-7)
rrumibers (ie 0-9)
special characters (e.g. MREFH L)

Passwaord matchss

Dasired Passward

* Desired Password (again please to confiom)

Finish Registration

If successful, you can just close your browser or click the 'here' link to log into your account in Syncro.
At any time, you can use the following link to login:
https://computersdotcalm.syncromsp.com/my_profile/user_login
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Signin

Email Address

Password

Forgot yousr password?

Enter in your email and password and then click the Sign in button.

MFA &

Multi-factor authentication is
required on your account

WHAT IS MULTI-FACTOR AUTHENTICATION?

Multi-Tattor Authentication is an eara layer of seourity o wou sooount which requires not only that
wou possess your kogin infarmation (email and password) but also a unigue code generated by an app
fram your phane.

WHY IS MULTIFACTOR AUTHENTICATION IMPORTANTY

Mult-Factor suthentication helps to prevent people other than yourself from sccessing youwr sccount
and therefone ywour Qustomers oala

HOW DO | SET UP MULTI-FACTOR AUTHENTICATION?

wvie will guiide you throwgh that process hera, 1T will insoke downiosding a Multi-fator Authentication
app ta your phone and adding Symicro's QR code to the app.

Setup MFA and Access Your Account

Click the Setup MFA and Access Your Account button.
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